
2017 Outcomes for Outpatient PM&R

Most Common Diagnoses
for Physical Therapy

# patients 
treated

# patients who 
met goals

Avg # of
Sessions

# of patients 
discharged to hospital

Average 
age

Ankle pain 190 71% 7 0 47

Ankle surgery 37 73% 11 0 53

Back surgery 61 70% 9 0 61

Debility 150 73% 9 0 64

Hip pain 254 66% 6 0 55

Incontinence 130 74% 6 0 51

Knee pain 586 74% 7 0 51

Knee surgery 139 69% 11 0 43

Low back pain 1345 62% 8 1 59

Lymphedema 254 65% 5 0 62

Neck pain 529 66% 7 0 56

Rotator cuff repair 182 84% 16 0 50

Shoulder pain 653 69% 7 0 55

Shoulder surgery 121 83% 16 0 48

Stroke 123 63% 11 2 61

Total knee replacement 256 91% 12 1 67

Vertigo 40 63% 4 0 73

Outcomes for Outpatient Physical Therapy

Program outcomes are monitored through an internal tracking system and include the following data for 
January – December 2017. Total number of patients treated by physical therapy was 6714. The percent of 
patients who completed treatment = 75%. The average number of treatment sessions for all diagnoses was 
8. 100% of patients with all diagnoses who completed a satisfaction survey responded that the overall 
program services provided were either excellent or satisfactory.



Most Common Diagnoses for
Occupational Therapy 

# 
patients 
treated

# patients 
who met 

goals

Avg # of
Sessions

# of patients 
discharged to 

hospital

Average 
age

Elbow pain (OT) 69 58% 6 0 48

Elbow surgery (OT) 21 86% 10 0 44

Hand pain (OT) 151 69% 5 0 52

Hand surgery (OT) 109 78% 9 0 50

Stroke (OT) 92 54% 13 0 62

Wrist pain (OT) 94 63% 6 0 56

Wrist surgery (OT) 88 82% 12 0 60

Most Common Diagnoses for 

Speech Therapy

# 
patients 
treated

# patients 
who met 

goals

Avg # of
Sessions

# of patients 
discharged to 

hospital

Average 
age

Dysphagia (ST) 325 98% 2 0 51

Stroke (ST) 72 81% 11 0 61

Voice disorders (ST) 21 38% 3 0 57

Outcomes for Outpatient Occupational and Speech Therapy

Program outcomes are monitored through an internal tracking system and include the following data for 
January – December 2017. Total number of occupational therapy patients treated was 1329 and speech 
therapy patients treated was 626. The percent of patients who completed treatment = 81% for 
occupational therapy and 95% for speech therapy. The average number of treatment sessions for all 
occupational therapy diagnoses was 8 and for speech therapy was 3. 100% of patients with all diagnoses 
who completed a satisfaction survey responded that the overall program services provided were either 
excellent or satisfactory.
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